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This has been a time of celebration and
recognition. Non-executive directors,
John Robinson, Douglas Taylor and I
attended the Trust’s seventh learning
disability conference ‘Celebrating
Creative Community Care’ in October.
This annual conference always receives
positive feedback and this year was no
exception. It was excellent and my
congratulations go to all those involved.

World Mental Health Day is another key date
in the diary of a mental health trust and I
went along to two events that we held to
celebrate this important day - the TEWV Arts
exhibition in Middlesbrough and the
Psychosis: Recovery and Beyond conference
in Bedale, North Yorkshire. Both were well
worth visiting and you can read more about
them, and other events, on page six.  

Our staff work extremely hard to provide the
best services they possibly can and it’s great
when this is recognised at a national level. As
this issue of insight went to print I’d attended
the Nursing Times Awards and the Royal
College of Psychiatrists’ Awards - you can
read more about our success on page three.
Still to come are the awards of the North East
Leadership Academy and the Health Service
Journal. TEWV is represented at both, which
is a great achievement (although obviously
our finalists will be hoping to walk away with
an award or two).

It’s also important that we publicly recognise
the commitment of our staff. Medical
director, Nick Land and I presented our first
Medical Education Awards to doctors (more
about this on page seven) whilst Colin
Martin, our director of finance, and I had the
pleasure of presenting the long service and
NHS Hero awards (see page 10).

We’ve also celebrated the completion of two
new units. We held October’s Board meeting
at Lake House in Scarborough. This gave
directors the opportunity to look around this
new facility for children and young people’s
services. On the same day we had a preview
of the new development at Springwood in
Malton, which is first class. 

And finally, on behalf of the Board I’d like to
wish you a very happy Christmas and all the
best for 2014. 

Jo Turnbull

The chairman and non-executive directors
would welcome invitations to events (no
matter how small). If you would like to invite
them to your event please email
ann.wilson10@nhs.net

Out and
about
with your chairman

Christmas message
As 2013 draws to a close I’ve been
reflecting on the past year and all
that has happened.  We’ve had a
number of challenges to overcome
during the last 12 months but
despite this our staff have
continued to focus on what’s
important - providing excellent
care to the people who need our
services. 

Once again this has been
recognised at a national level
through prestigious award
schemes and accreditation
programmes. We recognise that
we don’t always get it right but

we try to learn from what happens
and do everything we can to
continually improve our services.

I would like to thank everyone
involved with TEWV for your
continued support and
commitment to the Trust and wish
you all a very happy and healthy
2014. 

Martin Barkley
Chief Executive

Here to help

It’s not unusual to feel stressed or
worried from time to time, but if the
feelings don’t go away and are making
it difficult to cope, our staff are urging
people to seek help. 

Our teams offer a range of talking
therapies and are continually developing
new services. 

In Hartlepool and Stockton,
TalkingTHERAPIES@tewv is teaming up
with two voluntary organisations to
support carers who are feeling low,
stressed or worried because of their
demanding role. 

They’re working with Hartlepool Carers
and The George Hardwick Foundation
in Stockton, and have developed a
wellbeing course designed specifically to
help carers cope with their feelings.
Over three sessions, participants learn
relaxation strategies and other
techniques, such as how to cope with
sleep problems.

In County Durham and Darlington,
Talking Changes is helping people with
long term conditions such as chronic
obstructive pulmonary disorder, chronic

heart disease and diabetes, who are
depressed or anxious. 

They have developed a care pathway,
which aims to make sure that people
get the right level of care at the right
time. Specialist nurses are helping
patients to help themselves by
supporting them to use cognitive
behavioural therapy-based ‘wellbeing
workbooks’ that they can read and
work through in their own time.  

More information about all our talking
therapy services is available on our
website
www.tewv.nhs.uk/talkingtherapies

‘You’re not alone’ is the message that our talking
therapy services are sending out to people across
Teesside, County Durham and Darlington. 
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Three prestigious national awards have been brought home by
our staff. Read more about the winners…  

A partnership between
mental health staff from
Rowan Day Hospital at
Harrogate District Hospital
and the younger dementia
team, working together with
the charity Dementia
Forward, won the coveted
Nursing in Mental Health
Award. This was in
recognition of the work they
have undertaken to improve
day services for people under
the age of 65, with early
onset dementia, in Ripon and
Harrogate district.

Previously, day care had been
provided on a hospital ward.
Now the ‘Time out Together’
group provides a range of
community-based activities,
with members enjoying
walking, bowling and visiting
places of interest. 

Durham learning disabilities
community nurse Glenn
Batey won the Learning
Disabilities Nursing category
for devising the ‘Internet Risk
Awareness Group for People
with Learning Disabilities’. 

For individuals with a learning
disability, internet risks like
being a victim of crime or
cyber-bullying are increased.
Also for those with a forensic
background, there is an
added risk of offending
online. This programme helps
service users understand the
benefits and risks of the
internet and helps them
make informed choices and
minimise the chance of being
a victim of online crime or
distress.

Darren Coates, a healthcare
assistant on Sandpiper,
Ridgeway at Roseberry Park,
Middlesbrough, was chosen by
Trust chairman, Jo Turnbull to
receive the latest Living the
Values Award.

Darren was nominated by Sam
Holmes, a staff nurse on Sandpiper,
who praised his ‘uncomplaining
attitude and dedication’ in helping a
distressed service user feel more
secure and comfortable.

Sam said: “Over a weekend, 
Darren went the extra mile whilst

working with a lady in crisis. He
gave up his breaks to ensure she
was kept safe and felt supported
and came in on his day off to help
facilitate a hospital visit for her. His
uncomplaining attitude and
dedication require
acknowledgement.” 

Jo felt that Darren’s actions showed
how staff at TEWV can make a real
difference to the lives of others and
were a clear demonstration of the
Trust’s values of commitment to
quality, respect and wellbeing.

Living the Values Award

Livingthevalues Living the Values is a quarterly award for staff who have made a difference to service users,
carers and families, colleagues or other customers. Visit www.tewv.nhs.uk/ourvalues for
more information about the award.

Darren Coates
is rewarded for
living the
Trust’s values.

National awards come home 

STOP PRESS….
Health Service Journal and NHS
North East Leadership Academy
award results to feature in the
Spring issue of insight …

Corinne Walsh, service development
worker from Stockton-on-Tees was named
Best Dementia Care Inspiring Leader at the
4th National Dementia Care Awards.
Described as a ‘walking hub’ of specialist
information, Corinne was presented with
her award by BBC Breakfast presenter Bill
Turnbull, for her inspirational work with
dementia patients and their carers.

National Dementia
Awards

Nursing Times Awards
Double success was achieved at these coveted awards, with Trust staff
winning in two different categories. 

Nursing in
mental health
award

Learning disabilities nursing award Nursing in mental health award
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Leading
the way as
flu fighters

Winners of the annual Medical
Education Awards 2013

Medical education rewarded

Here’s an insight into his story:

“Life is good at the moment and I
put this down to achieving my
goal of gaining a permanent job. I
work as an administrator with the
North Durham early intervention
in psychosis (EIP) team, alongside
the people who helped me on my
recovery journey.” 

“Four years ago it was a very
different story. I was a college

student struggling with stress and
anxiety symptoms.  After being
diagnosed with psychosis and
accessing the EIP service, I was
given the opportunity to do
voluntary work as part of my care
and treatment.”

Working at Derwentside Voluntary
Service and TEWV gave me the
experience and skills I needed to
lead the fulfilling life I have
today.”

Steven in the
workplace

Working to recover
Volunteering work has been a successful stepping stone
for former service user Steven in both his mental well-
being and gaining employment.   

Read Steven’s full story at www.nhs.uk/sharingyourexperience

Our medical director Dr Nick Land
and director of nursing Chris
Stanbury were two of the first
people to get their flu vaccination
this year, as part of our annual staff
flu immunisation campaign. 

Nick said: “We’re not just asking staff to
get vaccinated, we’re making sure that
we’re helping too in the fight against flu.
It’s not just medics and nursing staff who
need to be vaccinated to protect our
patients and colleagues, it’s all our staff.” 

Chris agreed saying: “I’m often out and
about at so many Trust sites throughout
the winter, and know that I could be
carrying and transmitting the flu virus
without showing any symptoms. So for
me, being protected means I’m not
passing on the virus to colleagues and
our patients.”

Chris and Nick, centre, with members
of the occupational health team

The first Medical Education Awards evening was held in November to
acknowledge the hard work, dedication and achievements of all those who have
been involved in medical education during the last year.

Awards were presented to the winners (below) by Jo Turnbull, Trust chairman at
Judges Hotel, Yarm.

Award Winner
Foundation doctor Dr Charlotte Hargreaves

Registrar Dr Rachael Hall

Senior registrar Dr Sharon Beattie 

Medical student Nathan Post and Naomi Jones

Placement provider Access team, North End House, Durham
Maple ward, West Park Hospital, Darlington
Mental health team, Harrogate District Hospital

Exceptional trainer Dr Amanda Gash

Undergraduate trainer Dr Roody Varghese 

Outstanding contribution Dr Peter Horn

Leadership poster presentation Dr Zeid Mohammed

Congratulations to all the winners!

0881 TEWV Insight Winter 2013_Layout 2  02/12/2013  16:07  Page 4



insight ISSUE 44 Winter 2013 5

A pilot scheme to reduce accident and
emergency admissions from care
homes is set to be rolled out across
Stockton and Hartlepool. The move
follows a 34% drop in 999 calls from
the three care homes in the pilot.

The scheme is the result of one of seven
week-long quality improvement events
run by the Stockton and Hartlepool
Dementia Collaborative, which uses
TEWV’s quality improvement system
(QIS) to bring together different
agencies to look at improving services
for people with dementia.

The pilot ran in two homes in Stockton
and one in Hartlepool, and included the
introduction of basic physical
observations and the use of a score

system to show when to contact health
care professionals.

Further work by the collaborative has
seen the production of a single guide

to reablement and intermediate
care across both areas, leading to
a 100% increase in referrals to

these services for this client
group.

To get involved in future
Dementia Collaborative
events contact Corinne
Walsh, project lead, 
Tel. 07958125060 or Email.
corinne.walsh@nhs.net

What is the best thing about your job?    
Meeting staff and seeing the enthusiasm
they have for their roles and the
commitment they have to our patients.

What was your first job, where and
what did it involve? 
I lived on an Army camp in Germany and
got a holiday job picking up litter.

Who’s had the greatest influence on
your career? 
My grandmother, sadly passed now, who
inspired me to follow a dream – she started
it. And, my wife of course who has been on
the entire journey with me and motivates
me never to stand still.

What is your best childhood memory? 
Being in the vast outdoors during long, hot
summer holidays – given the weather
history here this was probably 1976 or in
Malaysia where I lived when very young.

How do you like to spend your leisure
time? 
I’m a member of Parkrun and a volunteer
for the Great North Air Ambulance and
have two grown-up but demanding
children. I like live music and cultural events
generally, walking the dog in the hills, pubs,
and I play guitar (privately). I can normally
fill my week with a mix of these.

Do you have a claim to fame or a
special talent?  
I am a qualified mountain leader and once

overnighted on a ledge in the Alps when
the weather closed in!  Luckily I was able to
get the team to safety at first light.

If you could witness any event past,
present or future, what would it be and
why? 
Discovering the next Earth – it represents a
level of technological mastery we can only
aspire to now and promises a continuing
story of humanity. 

What was the last book you read? 
‘Soldiers’ by Richard Holmes, a very moving
representation through the
centuries of how soldiers are.

Where did you spend your
last holiday?  
The Lake District, after a
lifetime of travel my wife and
I always go back, there really
is nowhere else like it.

What is your main
ambition in life? 
Always be
interested; always
look forward and
to have the
chance to have
a conversation
with my first
great
grandchild.

An insight into...

Marcus Hawthorn
Non-executive director

Dementia 
group’s
success 

Naloxone is injected straight
into the muscle, and
temporarily but rapidly
reverses the effects of heroin
and other opioid overdose.
One injection may revive
someone from
unconsciousness, giving
enough time for medical help
to arrive. 

During a 12 month pilot,
parents and carers of drug
users in our treatment
programmes, along with some

homeless accommodation
staff, received training in
preventing and recognising an
opiate overdose, what to do if
one occurs and how to inject
Naloxone. They were then
given a supply of Naloxone to
take away.

So far it has been used in
seven overdose situations and
the pilot scheme is now being
continued at sites across
County Durham.

l-r Judith Durkin and Amy Cross
from the County Durham
substance misuse service

Life saving service
Our County Durham substance misuse service is
pioneering the use of a lifesaving antidote, to help
prevent unnecessary deaths from opioid overdose.
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The creative talents of service users
and staff were on show as
TEWVArts held its first exhibition in
a public gallery.

The fortnight-long exhibition saw more
than 100 pieces of original artwork being
displayed at the Gilkes Street art gallery in
Middlesbrough, including sculpture,
painting and poetry.

The exhibition was called ‘1 in 4 journeys’,
reflecting the number of people estimated
to have mental health issues at some point
during their life.

Among the contributors was Tony Neale,
60, from Middlesbrough who took his
inspiration from the bulldozing of the
town’s St Luke’s psychiatric hospital in 2010
which was replaced with Roseberry Park.

He said: “I wanted to show that it was the
end of an era and to signify how attitudes
to mental health have now changed. Art
has helped bring me out of myself as I was
so withdrawn.”

Other works included ‘helping hands’, a
piece of artwork created from around 50
hand prints of service users, staff and
visitors who were at Roseberry Park on 13
September.  Another service user had
written about his experiences of living with
mental health issues since childhood on a 
t-shirt.

To mark World Mental Health Day there was
a special open day at the gallery with a
variety of creative workshops
and performances.

Rachel Booth, occupational
therapist and TEWVArts lead,
said: “Art and creativity is
often an important part of
people’s personal recovery
journey. It also helps us break
down barriers, address the
stigma attached to mental
health and celebrate the way
art can enhance the positive
experiences of service
users.”

insight ISSUE 44 Winter 20136

Tony Neale with one of this paintings 

World Mental Health
Day showcased

One in Four
Written for TEWVArts by service user, Joseph
I,ll tell you what it,s like inside my head,Days of darkness and night times of dread.Alone and secluded in a peoples full room,Searching for light in my encircling gloomIrrational thoughts and paranoia ruling my day.Locked in nightmare am I destined to stay?I can be manic one moment and then become very sad.And I hear voices though I,m not really bad?But I am disabled with no outward physical sign.For living with mental illness this life is mine.So don’t turn your back when I,m needing a friend.Open your mind to this message I send.Chances are you have met hundreds like me.Without prejudice perhaps you,ll see.Schizophrenia, Bipolar, Depression and more.My message is that I,m one in four.  

Helping hands

Karen Brown, occupational
therapist, forensic learning
disabilities sets up one of
the exhibits
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Staff at Bowes Lyon Unit, Lanchester
Road Hospital in Durham took dementia
information into their local communities,
including having a stall in a Durham
shopping centre. 

Patients and carers also had a chance to
give us their feedback by writing their
views on heart shaped pieces of card
about how they felt on their first visit or
appointment, whether they felt
supported and if there was anything
they’d change about their experience.
The hearts were hung on a tree in the
entrance to the unit and feedback will be
looked at to see if there is anything we
can improve on and what we can do
more of which patients feel we do well. 

Our research and development
department promoted the clinical
research taking place in the Trust, which
could lead to better dementia treatments
and improvements in the quality of life for

those with the condition. These include
the PROVIDE study, which is investigating
the prevalence of visual impairment in
people with dementia; the Lewy Pro
study, identifying predictors of dementia
with Lewy bodies in people with mild
cognitive impairment  and the Servier
study,  which is looking at the efficacy
and safety of a novel oral anti-dementia
drug in addition to Donepezil treatment. 

l-r Maria Whitehead, Cheryl Grier, 
Diane Stapleton, Vivienne Cowell, 
Helen Wilkinson from Bowes Lyon Unit

Research and development team

Other World Mental
Health Day events
included:

• Rock Your Mind, a musical festival,
organised by North and South early
intervention in psychosis (EIP) teams.

• A football tournament between
service users from Willow ward, West
Park Hospital, Darlington and
Darlington Mind clients. 

• A psychosis, recovery and
beyond conference for service
users, carers, professionals and
members of the public, organised by
TEWV and Creative Minds.

• A carer’s information stall run by
TalkingTHERAPIES@tewv and
CarrGomm carers at the Life Store,
Middlesbrough and at Redcar Primary
Care Hospital with Redcar Carers
Together.

• An artwork and pottery
exhibition by children and young
people, hosted by Redcar specialist child
and adolescent mental health services
(CAMHS) at Tuned In, Redcar. 

• An information event at Stockton
library with Paul Bond, carer services co-
ordinator, and Kelly Hall, service user
involvement worker, from Stockton
community services.

• A cake and pastries sale held by
the intensive support team, Lincoln
ward, Sandwell Park Hospital,
Hartlepool, to raise money for the
mental health foundation. 

• A Spennymoor schools event -
South Durham child and adolescent
mental health services (CAMHS) joined
Spennymoor Youth Forum to speak to
pupils at five schools about mental
health issues and the Believe in Me
campaign.

Havanah Tallentire
from North Park
Primary School,
Spennymoor

September 2013 was

World
Alzheimer’s
Month...

To take part in current studies, or register your interest for future ones.

Email dendron@ntw.nhs.uk or call 0191 223 2740.

...an international campaign to raise awareness
and challenge stigma. This year’s theme was
‘Dementia: a journey of caring’.
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Andrew Everett, public governor for Durham,
said “As an older person, it was interesting
to see so many young people. A student
described to me a very mature approach to
their disability and wanted to become a
volunteer. It was a privilege to meet them.”

Christmas message
The Council of Governors would like to wish all
members a very merry Christmas and express
their thanks for support provided in 2013.  2014
is going to be another busy year with significant
challenges in the NHS, but you have our
assurance that we will do our
utmost to ensure that the best
quality services are delivered
to you, our members.  

Highlights of some of your governors’ work:
• Held the inaugural meeting of the governor task group looking at

how the Council can hold the non-executive directors to account
for the performance of the board.

• Catherine Haigh, public governor for Middlesbrough, presented to
a group of service users and carers undertaking the leadership
programme.

• Our two committees focussing on service users and carers have
been looking at how advocacy is used within the Trust and at how
TEWV is setting up a new project to improve the care programme
approach (CPA).

• Governors elected in July have been continuing with their
induction programme and met with a number of services and
staff.

• A recent Council of Governors meeting considered the report of
complaints made within the Scarborough and Ryedale
constituency; reviewed the outcome of a number of Care Quality
Commission (CQC) inspections; received the national patient
survey results and results of a review into a number of deaths that
had sadly occurred. 

Governors get involved

insight ISSUE 44 Winter 20138

We’ve been busy over the last few months hosting various
public membership recruitment stands across the Trust, with
members signing up to show their support to TEWV and
raising awareness of mental ill health and learning
disabilities. We listened to lots of personal stories about
mental wellbeing which were very powerful and it was great
to see people being so open and honest.  

The Council of Governors are keen to hear
from members.  Do you have a comment,
feedback or a question you would like to
ask? Please email
tewv.ftmembership@nhs.net or write to
Council of Governors, West Park Hospital,
Edward Pease Way, Darlington DL2 2TS.

Join us
Your governors invite you to attend...

Board of Directors meeting
West Park Hospital, Edward Pease Way,
Darlington, DL2 2TS
Tuesday, 17 December at 9.30am
Tuesday, 25 February at 9.30am
Tuesday, 25 March at 9.30am
The Durham Centre, Belmont Industrial
Estate, Durham, DH1 1TN
Wednesday, 29 January at 9.30am

Council of Governors
Middlesbrough Teaching and Learning
Centre, Cargo Fleet Lane, TS3 8PE
Wednesday, 26 February at 2.00pm

Coming to an event? Would you like to speak to your governor or the Trust secretary’s team?  
Tel. 01325 552314 Email. tewv.ftmembership@nhs.net 
Write to: Council of Governors, West Park Hospital, Edward Pease Way, Darlington DL2 2TS

Keep up-to-date with events and meetings:

Like us on Facebook TEWV FT       Follow us on @TEWV NHS FT

or visit www.tewv.nhs.uk

Governor
question time

Member recruitment                           

Members News

Vanessa Wildon, public governor for Redcar and
Cleveland said “What great fun. I expect
that's the last thing you would expect a new
governor to say after their first public
event. You can help people learn what
mental illness and learning disabilities are.”

Francis report feedback 
The summary of the Trust’s response following the workshops
held in the summer is now available at
www.tewv.nhs.uk/francisreportactionplan

Response to members' queries
A briefing on the impact of the reduction in educational
psychology services is available at
www.tewv.nhs.uk/memberfeedback

39031
Membership update
Total number of members
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Governor
spotlight
Cliff Allison, public governor
for Durham and one of 27
elected public governors
covering the Trust gives us a
brief insight: 

“We have a responsibility to all the
service users and carers to try to ensure
that they have the best possible journey
through their treatment and recovery.”

The amount governors contribute
individually varies, as all are volunteers. 

“My personal focus was to spend time
getting to know the services, staff and
how everything worked, two years later
I’m still learning!”

“A major benefit of my role is the
knowledge that I’ve gained, the
camaraderie between the Council and
sheer enthusiasm of staff who are
always ready to help.”

Members can help by making their views
known to governors on the services
delivered. Although they cannot
progress personal concerns or
complaints, it is important to know
about good and poor experiences, to
help ensure that the right services are
delivered and commissioned.  

“Governors can have a big impact on
service users, carers and family members
and there are far too many examples to
quote.  We do hold the board to
account, ask for changes in policy and
closely monitor the performance and
financial position of the Trust.  As
governors we see challenges as
opportunities and with our help the
future of TEWV is assured.”

Remember even if governors do
not live locally they still have

a duty to represent you. 

MEMBERS NEWS insight ISSUE 44 Winter 2013 9

One of our child and adolescent
mental health services (CAMHS) is
celebrating becoming the first service
in North Yorkshire to achieve a
national accreditation for its work.

Brompton House in Northallerton
achieved national Investing in Children
(IiC) membership status in recognition of
the way it has increased participation
with its young people.

IiC is an organisation that promotes the
human rights of children and young

people, particularly their right to have a
say in decisions that affect them.  

Brompton House CAMHS is part of a
national project for children and young
people’s services improving access to
psychological therapies. The project has
seen the team increasing the
participation of service users in staff
recruitment and selection, service design
and appraisals. They have also made a
DVD with young people about their
experience interviewing potential staff
members. 

Cliff Allison

Team from Brompton
House being presented
with their certificate

Northallerton children’s service
celebrates national award

TEWV is the first Trust in
the North East to have
accredited practitioners
and supervisors in a new
approach to
psychodynamic
psychotherapy.

Dynamic interpersonal
therapy (DIT) was
specifically developed for
the treatment of
depression and is limited
to 16 weekly sessions. The
therapy is recommended
by the Department of
Health and is currently
being piloted for inclusion
in National Institute for
Health and Care
Excellence (NICE)
guidelines. It helps people

understand their
unconscious feelings and
reactions in relationships
and is particularly
beneficial for people with
emotional and
relationship problems. 

Psychotherapists and
psychologists in our
specialist psychotherapy
service are now trained in
DIT and supervising other

teams. Preliminary data
about the use of this
therapy is very positive.

Work is also underway to
investigate the benefits of
this shorter term
approach to
psychoanalytic treatment
for patients who currently
receive long term
psychotherapy. 

It’s a first

The dynamic interpersonal
therapy team

Read Cliff’s full story and more about
being a governor online at
www.tewv.nhs.uk/beingagovernor
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Services are going from strength to
strength at Cross Lane Hospital in
Scarborough with the addition of two
new advanced nurse practitioner posts,
the first in North Yorkshire. 

Nick Turner has been appointed to work within
the community mental health team and Mick
Norman works on the Ayckbourn Unit, our
adult acute inpatient service.

The main focus of these two new roles is to
provide clinical leadership to the clinicians and
establish a system of quality improvements.
The duo are also responsible for education,
supervision and to lead on the development of
treatment and nursing intervention to improve
patient experience.

A key part of the new role is focussing on
developing the teams to the best of their
abilities whilst maintaining close links with
service users throughout their care pathway.

Individuals with more than 25
year’s service were invited to
attend an awards ceremony
where they had the opportunity
to meet old friends and make
some new ones.

Deputy chief executive, Colin
Martin and chairman, Jo
Turnbull welcomed their guests
to the long service awards,
which were introduced in 2010
to reward long serving staff,
where they were presented
with certificates and high street
vouchers. 

The special ceremony paid
tribute to the dedication and
commitment of those
attending, with Jo and Colin
personally thanking them for
their contributions to patient
care over their careers.

Jo Turnbull said, “These are
challenging times for the NHS
and you may sometimes feel
that your job is almost
impossible, yet you keep doing
it, because the driving force
behind everything we do is to
improve the health and
wellbeing of the people who
use our services”.

The ceremony held at
Middlesbrough Football Club
also honoured NHS Heroes, a
national awards scheme from
NHS England, designed to
recognise and celebrate unsung
heroes in the NHS family.

Among those who received the
award were; Julie Oakes, 
clinical lead, Auckland Park 

Hospital, Bishop Auckland; Jerry
Daniel, strategic project
manager, Flatts Lane Centre,
Middlesbrough and Kevin
Banks, John Brady, Nick Bell,
Stuart Curson, Neil Hodgson,
Russ Maguire, Leo Parker and
John Wandsworth, drivers,
Flatts Lane Centre.

Staff celebrating on the stands

A dynamic duo
in Scarborough

Long-ing to serve

Work is underway on a pioneering
centre in Thornaby, to help support
people living with dementia and their
carers.

Our Trust is one of a number of health
partners working with Stockton Council to
create the 'LiveWell' Dementia Hub and
transform the Halcyon Centre into a
centre of excellence in dementia friendly
care and design. 

The existing Halcyon Centre will have an
extensive programme of refurbishment,

using dementia friendly designs to
provide an improved experience for
service users and support the provision of
pioneering dementia care, including day
care and memory clinic services.

The ‘LiveWell’ Dementia Hub will be a
'one stop shop' offering assessments and
information for people with dementia,
their families, carers and the public.

Work is expected to be completed by
Spring 2014.  

l-r: Halcyon Centre project lead, Rebecca Williams; Councillor Jim Beall; Emma
Thompson, team manager, Stockton mental health services for older people 

Work starts on Stockton’s
dementia hub

l-r Nick Turner and Mick Norman

Staff from across the Trust have marked an
important milestone in their careers, celebrating
over 750 years combined NHS service.
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Read the full CQC report on their website www.cqc.org.uk

Auckland Park Hospital in Bishop Auckland,
which provides mental health services for older
people with advanced dementia, has a
reputation for providing excellent services. Staff
regularly receive positive feedback from families
and carers and the hospital has received a string
of awards. Then, in June this year, the hospital
was given a warning notice by NHS regulators,
the Care Quality Commission (CQC), for failing
to meet two of its standards. 

Although the CQC didn’t raise any concerns about the
quality of care or patient safety, they said that staff were
making assumptions about individuals’ capacity to make
decisions, which was restricting their independence. 

“The patient is at the heart of everything we do and we
were all shocked by the report” says Michelle Newton,
modern matron for the unit . “However, we soon realised
that although our motives had been to protect patients,
we were actually limiting their freedom by placing
standard restrictions on everyone.” 

Lilian Woods, ward manager adds: “It was a really stressful
time for staff but we knew we had to start and think
differently about risk. We were being overly protective
and needed to change.”

Staff at Auckland Park worked hard to address all the
concerns raised by the CQC and the warning notice was
lifted in August when assessors reported that the hospital
had exceeded their standards.  

“Patients now have much more freedom” explains Lilian.
“They have unrestricted access to the gardens and can
choose whether their bedroom doors are open or locked
during the day. 

“We are using more creative ways of communicating with
patients to help them choose what they want to do or eat
and we have also introduced clear and easy to understand
signage, pictures and landmarks to help patients find their
way around.”

“I’m really proud of what we’ve achieved” says Michelle.
“It was a significant change for staff to move to a culture
of proactive risk taking. But they rose to the challenge and
worked together as a team to meet the standards. And
now our service is better than ever.”

“
”

Comments from staff

“It gave us an opportunity to think differently
and make changes.”

“A bad experience with a positive outcome!”

“It made us question why we did certain things.”

“This planted the seed – staff are now coming up
with more ideas.”

Auckland Park
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Painting a
positive picture
A social skills group, aimed at improving the
self esteem, assertiveness and emotional
literacy of teenage service users, has
uncovered the artistic talents of two group
members.

17 year old Sandra Ritchie, and another
client, donated artwork to the Acley Centre,
Newton Aycliffe following the six session
course, which is now displayed near
reception.

Top quality service
The Evergreen Centre, West Lane Hospital,
Middlesbrough has achieved national accreditationas the first eating disorders centre for children andyoung people to be awarded excellence by theQuality Eating Disorders Network.  It is also one offive with excellent accreditation by the Quality
Network for Inpatient Child and Adolescent MentalHealth Services.

Sandra and her sister

presenting artwork

News 
in Brief

An event hosted by South

Tees learning disabilities

child and adolescent mental

health services (CAMHS),

gathered the views of
children and their families

through parent forums,

group work and fun
activities. Several ideas
were generated around

what was wanted from the

service which will be
developed at a quality
improvement event.

What’s going on
If you, or your service, has anything you’d like 
to publicise in insight or the local media, the
communications team would like to know about it.

You can either send your information to the
communications team at West Park Hospital, give us a 
call on 01325 552023 or email jeanette.duffy@nhs.net

Saul Waddleton,
right, receiving
his award 

Thumbs up to
the Evergreen

team

Artwork from the event representing

patients’ journeys within services

Research
recognition
Congratulations to Itoro Udo, specialist

registrar from adult mental health

services, Foxrush House, Redcar who

recently received recognition for his

work on reflective practice among

psychiatric trainees, winning the West

Midlands General Adult Higher Trainee

Research Prize in Birmingham.

Electrical engineer, SaulWaddleton from West LaneHospital, Middlesbrough, wassuccessful at an awardsceremony hosted by TheNorthern and Yorkshire NHSAssessment Centre, winning thecoveted fourth year apprenticecup.  The awards, whichcelebrate the achievements ofNHS estates apprentices, wereheld on 8 October.

The
apprentice

Aiming high in
Scarborough

Danby and Esk wards at Cross Lane Hospital,Scarborough are delighted to have achievedAccreditation for Inpatient Mental Health Services(AIMS) from the Royal College of Psychiatrists.
Both wards achieved ‘excellent’ level 1 standards, withDanby being commended for its therapeutic space, foodand environment and Esk for its clean, spacious settingand activities. 

Staff celebrate
excellence
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